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SEVERITY 

H&S No Injury Slight Minor Serious Major 
LI

K
EL
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O
D

 

 
Unlikely 

 

 

1 2 3 4 5 

 

 MINOR 

Possible 2 4 6 8 10   

Likely 3 6 9 12 15  SIGNIFICANT 

Very Possible 4 8 12 16 20   

Almost Certain 5 10 15 20 25  MAJOR 

RISK RANKING 

1 - 5 MINOR RISK MONITORING REQUIRED 

6 - 15 SIGNIFICANT RISK LOOK TO IMPROVE / REDUCTION OF RISK REQUIRED 

16 - 25 MAJOR RISK STOP PROCESS -  TAKE IMMEDIATE ACTION 
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Date of Assessment: 13.5.2020   Risk Assessment Number: PGCC001 Assessor(s): Richard Boyd/Dave Wheeler/Paul Hawkes  Advisory : Martyn Bradley RBC Safety Advisor Review Date: 06.05.20 
 
Person(s) at Risk: Employees 

 

Hazard 
 

Current Controls 
Initial Risk Additional Controls Residual Risk 

Hazard Description 
 

Hazard Effect 
 

 
 

Operational Controls 
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Transmission of Coronavirus 
(COVID-19) for Employees with no 
underlying health conditions, not 
presenting symptoms and 
deemed fit for work. 
 
Transmission of Coronavirus 
(COVID-19) for members of the 
public whose health is not known 

 
 
Coronavirus presents with flu-like 
symptoms including a fever, a cough, 
or difficulty breathing, which can lead 
to significant illness or death 
 
 

See additional controls as this is a new 
process to reflect the UK Governments 
revised guidance on May 11th 2020 for 
extending exercise arrangements for 
members of the public, whilst reducing 
risk of COVID-19 transmission through: 
 
Effective social distancing,  
Good hand hygiene 
Good respiratory hygiene (Catch It, Bin It, 
Kill It) 
 
This risk assessment highlights measures 
required to ensure the risk of 
transmission whilst using the outdoor 
kiosk with the grounds at Forge Mill 
Needle Museum in line with current 
guidance so that the risk of transmission. 

5 3 15 

On initial phased re-opening of Forge 
Mill Needle Museum (grounds/Kiosk 
ONLY), all employees must follow social 
distancing measures in the workplace as 
far as reasonably practicable and in line 
with service specific risk assessments on 
COVID-19 in particular :      
 
STAFF SPECIFIC :        
 
All staff to be instructed on this risk 
assessment and control measures as 
detailed below and sign as appropriate. 
 
More frequent  washing of hands with 
hot water and handwash for 20 
seconds. 
 
Good respiratory hygiene (Catch It, Bin 
It, Kill It) 

5 1 5 
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Hazard 
 

Current Controls 
Initial Risk Additional Controls Residual Risk 

Hazard Description 
 

Hazard Effect 
 

 
 

Operational Controls 
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Transmission of Coronavirus 
(COVID-19) for Employees with no 
underlying health conditions, not 
presenting symptoms and 
deemed fit for work. 
 
Transmission of Coronavirus 
(COVID-19) for members of the 
public whose health is not known 

Coronavirus presents with flu-like 
symptoms including a fever, a cough, 
or difficulty breathing, which can lead 
to significant illness or death 

 
See additional controls as this is a new 
process to reflect the UK Governments 
revised guidance on May 11th 2020 for 
extending exercise arrangements for 
members of the public, whilst reducing 
risk of COVID-19 transmission through: 
 
Effective social distancing,  
Good hand hygiene 
Good respiratory hygiene (Catch It, Bin It, 
Kill It) 
 
This risk assessment highlights measures 
required to ensure the risk of 
transmission whilst using the outdoor 
kiosk with the grounds at Forge Mill 
Needle Museum in line with current 
guidance so that the risk of transmission. 

5 3 15 

Enhanced and frequent cleaning and 
disinfecting of equipment and surfaces 
that are touched regularly, using 
existing cleaning products 
 
Where it is possible to remain 2 metres 
apart.  
 
 
Two staff members at all times on shift 
to manage customer queues/adherence 
to rules whilst maintaining social 
distance. 
 
 
Hand sanitiser available at all times to 
clean keypads, door handles, or any 
other surface the customer may of 
touched. 
 
Staff are able to keep 2m from 
customers due to being inside the kiosk. 

5 1 5 
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Hazard 
 

Current Controls 
Initial Risk Additional Controls Residual Risk 

Hazard Description 
 

Hazard Effect 
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Transmission of Coronavirus 
(COVID-19) for Employees with no 
underlying health conditions, not 
presenting symptoms and 
deemed fit for work. 
 
Transmission of Coronavirus 
(COVID-19) for members of the 
public whose health is not known 

 
 
Coronavirus presents with flu-like 
symptoms including a fever, a cough, 
or difficulty breathing, which can lead 
to significant illness or death 
 
 

See additional controls as this is a new 
process to reflect the UK Governments 
revised guidance on May 11th 2020 for 
extending exercise arrangements for 
members of the public, whilst reducing 
risk of COVID-19 transmission through: 
 
Effective social distancing,  
Good hand hygiene 
Good respiratory hygiene (Catch It, Bin It, 
Kill It) 
 
This risk assessment highlights measures 
required to ensure the risk of 
transmission whilst using the outdoor 
kiosk with the grounds at Forge Mill 
Needle Museum in line with current 
guidance so that the risk of transmission. 

5 3 15 

Contactless payments where possible at 
tills 
 
On presentation of symptoms, staff 
member to inform their manager 
immediately and to self isolate for 2 
weeks in line with Government 
guidance. Manager to identify any other 
colleagues in contact with isolating 
colleague and make necessary 
arrangements for these workers to also 
self isolate. 

5 1 5 
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Transmission of Coronavirus 
(COVID-19) for Employees with no 
underlying health conditions, not 
presenting symptoms and 
deemed fit for work. 
 
Transmission of Coronavirus 
(COVID-19) for members of the 
public whose health is not known 

 
 
Coronavirus presents with flu-like 
symptoms including a fever, a cough, 
or difficulty breathing, which can lead 
to significant illness or death 
 
 

See additional controls as this is a new 
process to reflect the UK Governments 
revised guidance on May 11th 2020 for 
extending exercise arrangements for 
members of the public, whilst reducing 
risk of COVID-19 transmission through: 
 
Effective social distancing,  
Good hand hygiene 
Good respiratory hygiene (Catch It, Bin It, 
Kill It) 
 
This risk assessment highlights measures 
required to ensure the risk of 
transmission whilst using the outdoor 
kiosk with the grounds at Forge Mill 
Needle Museum in line with current 
guidance so that the risk of transmission. 

5 3 15 

MEMBERS OF PUBLIC : 
 
Additional notices displayed to customers 
advising of social distance measures in place. 
Advice given on social media, advising of one 
way system. 
 
One way system in operation for access to 

into Forge Mill Needle Museum grounds 

with directional signage to exit of grounds. 
 
Hazard tape is used to create a pathway with 
one way directional signage.  2m tape is used 
to mark out safety distances on paved access 
for customer queues.  
 
Within the kiosk, the two operatives will be 2 
metres apart, each doing a different task 
from the other 
 
Cash is being allowed (although not 
advertised as such) but handling of cash will 
be kept to a minimum through the use of a 
tub into which exact change must be placed 
before being transferred to the till 
 
Ice creams will be sold but only those that 
come pre-wrapped or in a two scoop tub to 
reduce handling 
 
Other products will be wrapped ices and 
bottles and cans of soft drinks 
 
 
 
 

5 1 5 
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Transmission of Coronavirus 
(COVID-19) for Employees with no 
underlying health conditions, not 
presenting symptoms and 
deemed fit for work. 
 
Transmission of Coronavirus 
(COVID-19) for members of the 
public whose health is not known 

Coronavirus presents with flu-like 
symptoms including a fever, a cough, 
or difficulty breathing, which can lead 
to significant illness or death 
 

See additional controls as this is a new 
process to reflect the UK Governments 
revised guidance on May 11th 2020 for 
extending exercise arrangements for 
members of the public, whilst reducing 
risk of COVID-19 transmission through: 
 
Effective social distancing,  
Good hand hygiene 
Good respiratory hygiene (Catch It, Bin It, 
Kill It) 
 
This risk assessment highlights measures 
required to reduce the risk of 
transmission whilst using the outdoor 
kiosk with the grounds at Forge Mill 
Needle Museum in line with current 
guidance so that the risk of transmission. 
 
This risk assessment highlights measures 
required to reduce the risk of 
transmission once the Museum building 
re-open to the public. 

 
 
 

5 

 
 
 

3 

 
 
 

15 

DELIVERIES  
 
Due to site restrictions and access deliveries 
to site are to arrive before 10:30am. 
 
Drivers to call before arriving on site to be 
met.  
 
2 staff members on site to accept delivery.  
 
Driver will unload deliveries onto trolley for 
staff to move, adhering to social distancing 
measures. Deliveries that require signing for, 
staff to ensure hand sanitiser is available at 
all times.  
 
Opening of the Forge Mill Museum 
 

1. Booking system is in place to limit 
numbers in the building. Only 24 
people are permitted at a time. 6 
people per floor. 

2. Staff training undertaken for 
familiarisation with the new 
measures. 

3. Signage has been placed around 
the site . No entry without a mask 
and do not touch the exhibits. 

4. Seating has been removed to 
ensure social distancing is 
adhered to. 

5. Sanitisers stations are in place on 
each floor. 

6. All audio phones have been taken 
out of commission. 

7. All touch points (bannisters, door 
handles etc will be sanitised every 
hour). 

8. Toilets will be checked and 
cleaned every hour. 
 

 
 
 

5 

 
 
 

1 

 
 
 

5 
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Hazard 
 

Current Controls 
Initial Risk Additional Controls Residual Risk 

Hazard Description 
 

Hazard Effect 
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Additional Control Measures: 
 

Task Responsible Person(s) Date Completed 

All above additional control measures to be implemented on publication of this risk assessment. Richard Boyd/Dave Wheeler/Hayley Price 25/05/2020 
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I hereby confirm that I have read and understood the contents of this risk assessment and will work with the controls laid out herein. 

Name Signature Date 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   




